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Emer, gency Water Removal

REPORT CARD

269 Executive Park Drive
Concord, NC 28025

(704) 788-3522

(704) 784-3886
www.suredryrestoration.com

Thank you for your business! To help us better serve you, please complete this survey and return it to Sure
Dry’s Technician. Thank you!

Name

Address

E-mail

Phone

Please grade us in the following areas. “A” being excellent and “F” being disappointed.

How was the overall service received?

A B C D F

o o o o o

How was our crew? Professionalism, punctuality, responsiveness? O O o o o

Would you refer us to your friends or family? o Yes o No
What led you to choose SURE DRY RESTORATION?

How can we improve our service to you?

Frequency of Every 6-9 1-1/5 2

Service Quarter | Months Yearly Years Years Never
Carpet Cleaning Q O O] o @]
Area Rug Cleaning Q Q ©) ©) ©)
Upholstery Cleaning Q Q O O o
Tile & Grout Cleaning Q Q ©) ©) @)
Vehicle Carpet/Seats Q Q ©) ©) ©)

Your privacy is protected. Your information is for our exclusive use and is not shared.

REV. 9/2011




	REPORT CARD
	269 Executive Park Drive
	Concord, NC 28025
	(704) 788-3522
	(704) 784-3886
	www.suredryrestoration.com

	Name
	Address
	E-mail
	Phone

